July 1,2011

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: Purple Communications, Inc. Annual Summary of Complaints
Alleging Failure to Adhere to the Minimum Mandatory Standards
With Respect to IP Relay Service
Docket 03-123
Dear Madam Secretary:
On behalf of Purple Communications, Inc., there is transmitted herewith its Annual Summaries
of Complaints Alleging the Failure to Adhere to the Minimum Mandatory Standards in
connection with its Relay Services.
Should any question arise concerning this matter, kindly contact this office
Sincerely,
/s/

Kelby Brick, Esq.
Vice President, Regulatory & Strategic Policy

2118 Stonewall Road Catonsville, MD 21228 (443) 988-4018 Fax (410) 747-1849



